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3 Login by Message (recommend)

3.1 Apply Token

Reminder: Every user who login SRM by new mailbox and new phone number must
Apply Token and only need to do it for one time, go to [Inquire Token] directly for
next time

Steps

(1) Go to SRM system, and Click [Apply Token)

SRM

A S BT =FERE S,

8 User
@ Password St
= Applyiioken
® Token
& EN-Engiisn v = Inguire ioken

Retrieve Unlock Feedback, please email

info-srm@xiaomi.com

(2) Choose Verify by message
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Apply Token SRM

2 - Verify by message v NS e e T
1 - Verify by email

| 2 - Verify by message

& User

[] phone number +86(China) . = Dynamic Token User Manual

4 Verification code

Apply . Feedbac.k-,_ple-ase em.ail
info-srm @x1aomi.com

(3) Typein personal information in [Apply Token] page, and click [send] button

to get Verification code

Apply Token SRM

2 - Verify by message v Ny e sl

B4 zhangsan@xiaomi.com

&, zhangs

= Dynamic Token User Manual

[] 18676227623 +86(China) v

#° Verification code
Apply Eeedback; please’email
info-srm@xiaomi.com

(4) Typein Verification code sent to your mobile phone, and click [Apply] button
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Apply Token SRM

2 - Verify by message v NS e e T

B4 zhangsan@sxiaomi.com

S, zhangs
[] 18676227623 +86(China) . = Dynamic Token User Manual
p 484607

[ Apply ] Back Feedback, please email

info-srm@xiaomi.com

(5) Ifsucessful, the page below will be shown, click [Back to homepage] to click

[Inquire Token]

Token has applied sucessful, pls go to
homepage to click [inquire Token] 1SR e

| Back to homepage |

= Dynamic Token User Manual

Eeedbacks pleaseremail

info-srm@xiaomi.com

3.2 Inquire Token

Steps

(1) Click [Inquire Token] to view Token
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SRIVI

A T SRS

8 User
& Password St
= Applyioken
® Token
% EN - English v = Inguire Token

Retrieve Unlock Eeedback; pleaselemail

info-srm @xiaomi.com

Token Helper

Enter Usemame Select Type

Enter Email

[9i]

CHILET A

(2) Choose [send by message])
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Token Helper

Send by message

Send by email

(3) Type in personal information below, and click [Send by Message] to get

Verification code

Token Helper

zhangs ‘ Send by message

Zhangsan@xiaomi.com Send by Message

(4) Type in Verification code sent to your mobile phone, and click [Submit]

button
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Token Helper

Zhangs Send by message ]
zhangsan@xiaomi.com Send by Message
) 823494 ‘ Submit

(5) Token will be shown in below page

Token Helper
Send by message 0
83%

@xiaomi.com 41 seconds later resend
;‘ e

3.3 Login SRM

(1)  Type in your User ID, Password and Token got from above steps, and then

click [Log On] to Login SRM
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SRIVI

A ST =Py

&, zhangs
6 ...... St
= Applyilioken
® 173716
% EN - English v > Inguire Token

Retrieve Unlock Feedback; please email

info-srm@xiaomi.com

4 Login by Email (without mobile phone)

4.1 Apply Token

Reminder: Every user who login SRM by new mailbox and new phone number must
Apply Token and only need to do it for one time, go to [Inquire Token] directly for
next time

Steps

(1) Go to SRM system, and Click [Apply Token]
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SRV

AN NS

& User
@ Password et
= ApplyiToken
® Token
&¢ EN-Engiish v = Inquire joken

Retrieve Unlock Feedback, please email

info-srm@xiaomi.com

(2) Choose Verify by email

Apply Token

SRM

A S BT SRS

1 = Verify by email

P Verification code = Dynamic Token User Manual

Apply Eeedback; pleaseemail

info-srm@xiaomi.com

(3) Typein personal information in [Apply Token] page, and click [send] button

to get Verification code
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Apply Token

SRV

1 = Verify by email v I W e T e
B4 zhangsan@xiaomi.com

S, zhangs

P erification code = Dynamic Token User Manuzl

Apply Back Feedback; pleaseiemail

info-srm@xiaomi.com

(4) Type in Verification code sent to your email, and click [Apply] button

Apply Token SRM

1 - Verify by email v KA sl

B4 zhangsan@xiaomi.com|

&, zhangs

P 484607 = Dynamic loken User Manual

L Apply J Feedback, please email

info-srm@xiaomi.com

(5) Ifsucessful, the page below will be shown, click [Back to homepage] to click

[Inquire Token]
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Token has applied sucessful, pls go to
homepage to click [inquire Token] 1SR e

| Back to homepage |

= Dynamic Token User Manual

Eeedbacks pleaseremail

@xiaomi.com

4.2 Inquire Token

Steps

(1) Click [Inquire Token] to view Token

SRIVI

A S EIVTET EFERES

& User
& Password St
= Applyioken
® Token
& EN-English v = Inguire oken

Retrieve Unlock Feedback; pleaseiemail

info-srm @xiaomi.com
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Token Helper

Send by message

Send by email

(2) Choose [Send by email]

Token Helper

Send by message

Send by email

(3) Type in personal information below, click [ Send by message] to get

Verification code
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Token Helper

zhangs Send by email

zhangsan@xiaomi.com Send by Email

Submit

(4) Type in Verification code sent to your email, and click [Submit] button

Token Helper

zhangs Send by email

zhangsan@xiaomi.com Send by Email

|

484607 ’ Submit

(5) Dynamic Token will be shown in below page
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Token Helper

Send by email O ’

(

@xiaomi.com Send by Email

& Enter Code Submit

4.3 Login SRM

(1)  Type in your User ID, Password and Token got from above steps, and then

click [Log On] to Login SRM

SRV

A ST =Py

&, zhangs
G e N
= Applyidoken
@ 072069
% EN - English v > Inguire Token

Retrieve Unlock Feedback; please'email

info-srm@xiaomi.com
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